
Advocating for, supporting, and elevating the Community Disability Services sector in Alberta  

Community-based service providers have delivered high-quality services for 60 years

1960 Today

Community-based service delivery emerged from 
the deinstitutionalization movement 

ACDS established in 1972 to be a collective voice for 
policy advocacy, standards development, and staff 
training 

Over 160 CDS sector 
organizations, employing 
an estimated 15,000 
workers. 

of individuals in the PDD program 
receive services from community 
disability service providers 

from family managed services

from government-run operations

All government-contracted 
community disability service 
providers are accredited  

COMMUNITY DISABILITY SERVICES (CDS) SECTOR 
 

The CDS sector workforce is 
highly qualified

of workers have a 
post-secondary 
degree or diploma

Workers must take mandatory 
training to work in this sector 

of ACDS members 
are incorporated 
as non-profit 
organizations

Sources: PDD Caseload by Service Delivery Models. Alberta Open Data Portal,  Portrait of ACDS Members 2019, Sonpal-Valias. 2019. 
History of Developmental Disability Policy in Alberta. University of Calgary School of Public Policy SPP Research Paper Vol. 12:20. 

Most CDS sector organizations are 
charities and non-profits 

of all CDS sector 
organizations are 
CET accredited  81%

85% 

1.6% 

20%

47% 

*Some individuals receive services
 from more than one service model 

80%


